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For people who love reading, time carrics multiple definitions. For example, busy pcople have
to fully utilisc fragments of time to read, for those who want to frec up their hands or cven
multitask, they listen to audio books while doing other things at the same time. As for thosc
who want to make use of the whole reading time quietly, it is best for them to go to a public
library at their convenience, sclect their favourite book and enjoy an undisturbed private
moment. In order to choose more quality reading time and to fully utilise the public spaces
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for Macao citizens, the Macao Public Library is extending the opening hours of the different
library branches starting from 1% January this year, thus taking a step forward in the area of
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intelligent reading. Do you want to learn more? Don’t miss the feature of this issue.
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The Aurhor’s Say of this issue has interviewed the two authors of local publication “Glimmer
— Life in Backlight”. In half a year, 15 drug addicts, frontline social workers and medical staff
talked about the pr(:l!lcm ()rdrug abuse in Macao, with a warm g]imm:r nflig]il ﬂick:r[ug,
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The library handbook analyses the rescrvation service that is popular among readers, it allows
them to immediately reserve new books, good books or even books that arc to be shelved.
Besides, the recently widely forwarded “cyberstar library™, Tianjin Binhai Library, is also
featured in our “Library Magnificr” column.

Finally, do you realise that this issue of “Books and the City” is full of treasure? The front and
back covers can be turned into a full year 2018 calendar, while the Reading Landscape are
library spring couplets that can be cut out. Let’s get started and begin your 2018 with reading!
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ALARGAMENTO E AJUSTAMENTO DO HORARIO DE FUNCIONAMENTO DAS
BIBLIOTECAS PUBLICAS DE MACAU EM 2018

MACAO PUBLIC LIBRARY: OPENING HOURS EXTENDED AND ADJUSTED IN 2018
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Quando, em 2017, a Biblioteca do Mercado Vermelho

de Macau deu inicio a um periodo experimental de

funcionamento 24 horas, a “biblioteca que nunca fecha”
tornou-se, de repente, um t(')pico quente na cidade (para mais
informacdes sobre este tema, consultar o niimero 11 da nossa
revista). Para os bibliéfilos que trabalham, o alargamento
do horirio de funcionamento das bibliotecas publicas
constitui, sem davida, uma excelente noticia. A partir do
dia 1 de Janeiro de 2018, a noticia tornou-se ainda melhor.
Com base numa série de experiéncias ¢ num planeamento
de longo prazo, o horirio de funcionamento de todas as
bibliotecas pﬁblicas de Macau foi alargadu, pcrmitindo 0
recurso aos servigos bibliotecirios apés o horirio normal de
trabalho e até nos feriados piiblicos. Esta medida de grande
conveniéncia para os cidadiaos vai certamente ao encontro
de um grande desejo de muitos aficionados da leitura.
Neste niimero de Os Livros e a Cidade, iremos explorar a
fundo os principais departamentos das bibliotecas, a fim
de ficar a saber um pouco mais sobre todos os es[‘br(;os que
a implemenmgﬁo desta medida exigiu, bem como, sobre os
resultados esperados da mesma.

A 24-hour library service was launched on a trial basis
in the Red Market Library in 2017, which has soon
become a much-told tale of ‘the round-the-clock
library in Macao’ spreading all over the city (see the
library newsletter Books and the City Issue No.11).
The extension of opening hours of the Public Library
is undoubtedly great glad tidings for office workers
and bookworms, which can also benefit many other
readers at the same time. The good news has now
been further expanded as the Macao Public Library
has carried out a comprehensive extension of opening
hours effective from 15t January, 2018 onwards after a
series of trial operations and a long period of planning
and preparation. Readers may enjoy the library services
not only after work but also on public holidays! This
measure, aiming to benefit the public, is surely the most-
wanted measure for bookworms. In this new issue of
Books and the City, let us explore the various library
departments and probe into the efforts and expected
results behind the implementation of this long-awaited
measure.

- ESE
Ophelia, Tang Mei Lin

B AHEREEERERERE
Chefe do Departamento de Gestao de
Bibliotecas Publicas do Instituto Cultural
Head of Department of Public
Library Management of the Cultural
Affairs Bureau
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Por que razio foi implementada essa medida?

Na verdade, este plano ja estava a ser elaborado hd bastante
tempo. Muitos leitores tém vontade de ir & biblioteca depois
de sair do trabalho, ficando decepcionados por ver que todas
as bibliotecas de Macau se encontram fechadas a essa hora.
O alargamento do horirio de funcionamento foi sempre
um dos nossos designios, constituindo um grande desafio
que envolve intimeros factores e pormenores, sobre os quais
¢ muito importante ponderar cuidadosamente, incluindo,
por cxcmp]::. as |1'rni|:“m;‘('>:s de ;1|gu mas bibliotecas e o horirio

':lf.’ C(l'l.li'lll( ] P:'l'l":l L".ldil uma.

O que foi feito para elaborar um plano mais realista?

e Em 2015, foi encomendada a realizagio de um Inquérito
Relativo aos Servicos das Bibliotecas Publicas de Macau ao
Centro para Estudos de Macau da Universidade de Macau;

® Em 2016, a Biblioteca do Mercado Vermelho integrou um
projecto-piloto, dando inicio a um periodo experimental
de funcionamento 24 horas com a duracio de 6 meses. Por
que razio se desenvolveu este projecto experimental? Para
podermos tomar uma decisio com base em dados objectivos
e racionais, permitindo—nos descobrir, por exemplo, que o
|'llI| mcro (]C Llrll]iT.ﬂd(}r:S i]ll: ':l{.'fdcl'n ':l ]]ihli(ltccﬂ d'l.l]'ﬂl'ltc a

l'['l‘x'll] rugm]‘.l & ]Tilsti'll'lh: e 1l.|7,i(](!.

Por que razio foi escolhida a Biblioteca do Mercado
Vermelho para desenvolver o projecto-piloto?

Porque, entre todas as bibliotecas, esta tem uma dimensio
reduzida e um nimero de utilizadores bastante elevado,
exigi ndo assim relativamente Poucos recursos e permiti ndo

ﬂ:!i'l.ll Eé'ldl)h' mais evi d::] ares.

Com base em que critérios se decidiu alargar o horirio
de funcionamento de quatro bibliotecas até 4 meia-
noite e manter as mesmas abertas nos feriados ptiblicos?
® Em primeiro lugar, levimos em conta a localizagio geogrifica
das bibliotecas, optando por aquelas que se encontram
mais proximas da populagio, a fim de tornar o acesso mais
convenicnte aos residentes durante a noite;

® Por outro lado, visou-se uma distribuigio geogrifica mais
equilibrada, por forma a permitir que os residentes de cada
zona da cidade possam usufruir deste servigo. Por exemplo, no
centro da cidade, a maioria dos residentes recorre 4 Biblioteca
Central de Macau, sendo que os residentes das Ilhas preferem
recorrer A Biblioteca da Taipa e os dazona norte 4 Biblioteca de
Wong leng Kuan no Jardim da Areia Preta e 4 nova Biblioteca
do Patane;

® Todas estas bibliotecas tém a particularidade de ocuparem
edificios relativamente imlcpcndcntcs, €Om uma porta de
entrada e saida propria, evitando assim o transtorno paraa
\.'i'r,inh:mgl;

] l,::cah'f.agﬁn atractiva, boas cnndi:s;(n:s de seguranga ¢ facil

ACCSS0O FK n I:r:msp oree.

Para além destas quatro bibliotecas, sera também
alargado o hordrio de funcionamento das restantes
bibliotecas?

Sim, o horario de funcionamento das restantes bibliotecas serd
igualmente alargado, mas apenas até 45 20:00 horas.

O horirio de funcionamento adicional terd como base
O auto-servigo?

Sim, tendo em conta a falta de mio-de-obra, a qual sempre
constituiu um dos nossos maiores problemas. A fim de poupar
recursos, os leitores poderio recorrer aos nossos auto-servigos
para proceder ao empréstimo ¢ & devolugio de livros. Durante
anoite, as bibliotecas dispdem apenas de pessoal de seguranca
elimpeza, para efeitos de seguranca ¢ higiene.

Why did the Macao Public Library launch this
measure?

Actually, we have been planning and preparing for this
measure for a long period of time. Many readers have
given the same feedback that they would like to go to
a library after work but they were quite disappointed
as the public libraries in Macao were all closed by then.
We have been thinking about the arrangement of the
extension of opening hours, which actually involves
many challenges covering a multiplicity of aspects.
Thus, we had to meditate upon the arrangement
thoroughly, taking into consideration factors such as
limitations of some of the libraries, suitable duration of
the extension and so on.

What kind of preparations did the library do to
make the measure more practical?

o First of all, in 2015, the Macao Public Library
commissioned the Research Centre of University of
Macau to conduct a detailed study entitled ‘Macao
Public Library Survey’.

® |n 2016, the Red Market Library conducted a six-
month trial run on the measure, namely to provide 24-
hour library services to the public. Why was it a trial
run? It was because we needed to objectively estimate
the rational use of resources. As a result, we found that
the flow of readers to the library was rather low after
midnight.

Why was the Red Market Library chosen for the
trial operation?

Of all branch libraries, the Red Market Library is
relatively small in size but frequented by quite a number
of readers. Therefore, the trial run required fewer
resources but generated more significant results.

On what basis did you select these four branch
libraries to implement the measure of extending
the opening hours to 24:00 as well as opening on
public holidays?

* The location of the libraries was the primary factor to
be considered. It will be more convenient if the location
is close to residential areas since we planned to extend
the opening hours till midnight.

e |n addition, the selected libraries should be evenly
distributed in terms of location so that readers from
different districts can enjoy this service. For example,
the Macao Central Library is undoubtedly the one
attracting the highest flow of readers in the central
district, while top picks for Taipa Island and the northern
district are the Taipa Library and the Wong leng Kuan
Library in Areia Preta Urban Park, respectively. The last
oneis the Patane Library, a relatively new one.

® These four libraries share the same characteristic
that the buildings are rather independent with their
own entrances, which would cause less disturbance to
residents living in the neighbourhood.

® Lastly, the building should be at a rather conspicuous
location with comprehensive security facilities and
convenient transport.

Apart from these four branch libraries, what is the
extension measure for the others?

The extension measure also applies to the other
libraries, with the opening hours extended to 8pm only.

Do the libraries mainly provide self-service during
the extended opening hours?

Yes, it is because manpower shortage is one of the
issues we have always been facing. Readers may return
or borrow books by using our Self Check Machines,
which are provided in the libraries to save resources.
During the extended hours, only security guards and
cleaning workers will be on duty in order to guarantee a
safe and hygienic environment in the libraries.

FEATURE / TOPICO
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BEFia
Lo Chi Keong

B At EEEEEE
EERFEREERRR
Chefe da Divisao de Prestacao
e Promocgao de Servigos aos
Leitores do Instituto Cultural
Chief of Division of Reader
Services and Promotion

ERMERMANEEENEEE?
EF—BEFERS AR, BREXENE
LR, FRLARBEERE EERET.

AT RAERMERRY, ERLERES EAEREBE?
FERBEMESEME, FINUSBRERS, B/ LA
FHHBSESEENSHEERSEHRT.

B iEiEE RS R EE E WL EPI? T ML
T{EME?

HE BSEMMEEECREFHEREEIEHEER
79, pENEEMAEREEFANEEERERE, BR
SIERTRM, HREAERE S BiRETER, SR
(ZIE, IEFHHHERB . EF, RS TIEAR, B
EEENHNBAELHE. R LEPt, EXENEST
1ER TR AR 52 Rk .

5| ABIRFID (Radio Frequency ldentification)
fEEEEEELEEEEARMATIE?
RFIDFRcEICEESEETESENL, BO2EFER
RFID&EGSHES B H BRI EEIRE L. #
BEHEEEAREE A EERE, AAEARATEES
RIS, EAEHMESESETHHEREI.
MEARFIFPREZERNFTELEERG, 5T
HIE, Mt EERFLNEE.

INfEEEE S A B AR RS ?

M RN RS E RS RS ESMTAY, 1R
REBRIMEAL, BEEESN . oI LAE A E
ARG — S B R Y, BEZE.

i EEHIEENE?

LIALEThEEERA, B—MRN LMk, BRTiES
BRGHRRES. BIMERE, PEEXBEHE,
REMIENES. EARE—ERELR EEEER
ERAEERTFRERMNIMEITEEE.

FEESHHTHE S EREEREEMNR?

B, AFHEEERER —UEERRZHRIM
RIBRF, AR RFREFEAIREEZ— &7
EEE, RENGMTRREIELY, FLEESER
FEREEHERLE.

Qual o principal objectivo de alargar o horirio de
funcionamento das bibliotecas?

Nés sempre quiscmos aproveitar a0 mdximo os espagos
publicos. Nao sendo possivel expandi-los fisicamente,
optimos pelo alargamento do tempo de utilizagao.

Para acompanhar o alargamento do hordrio de
funcionamento das bibliotecas, que equipamentos
serdo adquiridos e que medidas serdo adoptadas?

No futuro, serdo instalados novos equipamentos, como,
por exemplo, de carregamento por USB, sendo que,
em algumas bibliotecas, ji foi ampliada a velocidade da
Internet.

Quais os departamentos da biblioteca envolvidos na
implementagéio deste plano? Em que consistiram os
preparativos?

Na verdade, foi necessdria a pm’ticipuni::i() de todos os

dC artamentos para ]:mcur csta I'J'Itdilli'l, Pnr cxcm IU,
1 Pakta P p

(]C\'i(]() A i[]tr(‘(]ll%’i‘l l]: um novo ‘istfl‘nﬂ, 05 NOSSOSs C(}Iﬂgﬂﬁ
de tt:cnnlngial informitica e a Divisio de Desenvolvimento
de Recursos Bibliogrificos, tiveram quc proceder a
conversio, teste ¢ revisio do vasto catilogo da biblioteca
¢ dos dados dos lcitores, o que implicou despender muita
encrgia durante um longo periodo de tempo. Por suavez, o
processamento dos dados dos leitores requercu um grande
zelo por parte do pessoal da linha de frente, para que nio
fossem cometidos erros. Em suma, foram necessdrios quase
dois anos para concluir todos estes trabalhos preparatérios.

Quais os resultados da introdugio do programa de
gestio de bibliotecas inteligente RFID (do acrénimo
inglés “Radio-Frequency Identification”; em
portugués, “Identificacio por Radiofrequéncia” )?

A RFID refere-se 4 gestio intcligrntc da biblioteca,
centrando-se no uso da tecnologia RFID de identificagio
por radiofrequéncia sem fios para recolher dados
automaticamente. Apds a substituicio das antigas ctiquetas
pelas novas ctiquetas, o servigo de empréstimo ¢ devolugio
de livros tornou-se muito mais cficaz, tendo funcionado
com éxito durante o periodo experimental na Biblioteca
do Mercado Vermelho. Na Biblioteca Central, na Praga do
Tap Siac, o sistema foi igualmente instalado, sendo ainda
necessdrio testd-lo.

De que modo poderio os leitores aprender a utilizar
05 auto-servicos?

Iremos disponibilizar um video de apresentagio dos virios
passos de utilizacio das miquinas. Caso o seguranca
disponivel junto destas seja estrangeiro, nio hi que recear a
barreira linguistica, pois os leitores poderio simplesmente
seguir os procedimentos demonstrados no video.

Que tipo de leitores costuma vir & noite a biblioteca?
Com base no exemplo da Biblioteca do Mercado Vermelho,
ha aqueles que trabalham durante o dia ¢ s6 tém tempo
de ir & biblioteca depois de sair do trabalho. Outro grupo
de leitores ¢ constituido por estudantes, tanto do ensino
secunddrio como da universidade, que vém 4 biblioteca
estudar e fazer os trabalhos de casa. Hi ainda algumas
donas de casa que gostam de c4 vir, pois aqui podem ler 4
vontade sem ser imporrunadas pelos filhos ou por outros
distiirbios externos.

Houve algum utilizador nocturno da biblioteca
particularmente memoravel?

Sim, houve um leitor na Biblioteca do Mercado Vermelho
que uma vez comentou ter beneficiado bastante do nosso
servico, tendo recorrido 4 biblioteca para estudar i noite
para os seus exames, visto que as condicdes em sua casa nio
cram muit(] ﬂ(lti]uﬁdus a0 {:HELI(](), 0 Fﬂctﬂ (]C ter P(}dlldi)
estudar na biblioteca Pcrmitiu’lhc gamhar mais c:mﬁams;‘.l

pﬂru 08 cXamcs.

o0

What is the main purpose of extending the opening
hours of the libraries?

We have always hoped to fully utilise public spaces.
And since expanding them physically is not possible,
we are expanding them temporally.

In order to tie in with the extension of the opening
hours, do you have other supporting hardware
upgrades?

More equipment will be incorporated in future, such
as USB charging ports. The internet service in some
of the libraries has also been upgraded for greater
speed.

Which departments are involved in this extension
measure? What preparation work has been done?
In fact, each department has had to contribute to
making this measure possible. Our IT department and
Bibliographic Resources Development Division, for
example, have dedicated immense time and efforts to
convert, test and correct an ocean of bibliographical
and readers' data when introducing the new system.
There are also the frontline library staff, who have had
to handle readers’ data with absolute caution. All in
all, this huge amount of preparation work took almost
two years to be completed.

What is the outcome of introducing the smart
technology of RFID (Radio Frequency Identification)
into managing the library?

RFID technology revelutionizes the library
management system and makes it smarter. The core
of it, which is to identify and track data by using radio
frequency, realizes the automation of data collection.
Also, instead of waiting to be served in the past,
readers can now serve themselves. The approach has
drastically enhanced the efficiency of book check
outs and returns and has been proven successful
during the trial period in the Red Market Library. The
system has just been installed in the Macao Central
Library, and some testing still needs to be done. We
are also competing against time.

How do you make the self-service procedures clear
to readers?

A video clip showing the steps will be placed next to
the Self Check Machines. Even if the security guards
are foreigners and do not speak Chinese, there will
not be any problem. They can simply ask the readers
to follow the instructions step by step as shown in the
video, which is simple and easy to understand.

Mormally, what is the majority reader type at night?
Let's take the Red Market Library as an example.
There are nine-to-fivers who only have time to go
to the library after work and students, including
secondary school and university students, who
mostly go there to study and do homework. Lastly,
there are the housewives. They can read there
peacefully, free from the disturbance of their children
and other external factors.

Are there any memorable examples of night-time
users of the library?

Yes, there was a reader from the Red Market
Library who told us that he benefited greatly from
our service. He had been studying for certification
exams very late at night over a long period of time
and where he lived did not provide an environment
as ideal for studying as the library. Thus, the service
really helped him gain confidence for the exams.
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As Bibliotecas Publicas De Macau Alargam E Ajustam O Hordrio De Funcionamento
Extensions and Adjustments of Macao Public Library Opening Hours

A THAZ20185E12H318. falEEiE:

As bibliotecas publicas sob a égide do Instituto Cultural irdo alargar ¢ ajustar o seu horirio de funcionamento durante um periodo experimental,
entre odia 1 de Janciro de 2018 ¢ o dia 31 de Dezembro de 2018. Esta medida abrange:
The Macao Public Library under the auspices of the Cultural Affairs Bureau extends and adjusts its opening hours on a trial
31" December, 2018. The following measures will be implemented:

basis from 1% January, 2018 until

@ EERMESFE+TIF / o alargamento do hordrio de funcionamento até & meia-noite / Extend the opening hours until 24:00

® FEBAMESR / o ajustamento

do horarios de funcionamento / Adjust the opening hours

® = {kER / o ajustamento dos dias de encerramento / Adjust the closing days

FEATURE / TOPICO

ERMERRE, BOeLREE?
Durante o horario prolongado da biblioteca,
o que podemos ler?

What can we read during libraries’
extended opening hours?

HiERANBHEFR+ I ZER

Libraries that open till midnight

Bibliotecas que alargam o horario de funcionamento até a meia-noite

PRI

Horario De Atendimento Ao Pablic

da Areia Preta
Wong leng Kuan Library in Areia Preta
Urban Park

UFE=EE

Biblioteca da Taipa
Taipa Library

Biblioteca de Wong leng Kuan no Jardim

Opening Hours
fE5I / BIBLIOTECA / LIBRARY Z atan
e = Dias de encerramento
R— A-£AH Closing Days
2° feira De 3 feira a Domingo
Monday Tuesday to Sunday
PSR EEE
Biblioteca Cenl_ral de Macau ﬁgﬂzgﬁy?:'::ﬂ%?ﬁ\
Macao Central Library J:Eﬁ %D_\ ::& EW&E
s EOEE
’be%of:ai““ Encerra na véspera de Ano
Patare Library Novo Chinés pelas 14h00, bem
By EE S 14:00 ~ 24:00 08:00 ~ 24:00 i e i

terceiro dia do primeiro més
do calendério lunar

Closed on the first, second and
third day of Chinese New Year,
and at 14:00 on Chinese New
Year's Eve

* FIRRAE R AR IR EARY, [ EATIR 2 i, SRR A L EEEMAE www.library.gov.mo
* Py sobre os pela durant: riodo o visite e

Piblica do A 3

* Far more Information on the range of services provided by the Library during the extension peried, please visit the Macao Public Library website: httpsfwwwlibrary. govmefen,

AEERIR ISR =z EER
Ajustam o horario de abertura nas bibliotecas
Libraries that adjust the opening hours

fERI / BIBLIOTECA / LIBRARY

Horario De Atendimento Ao Public
Opening Hours

A— BA-Z[/RA
22 feira De 3* feira a Domingo
Monday Tuesday to Sunday

{kiEB
Dias de encerramento
Closing Days

IEEEE
Biblioteca Sir Robert Ho Tung
Sir Robert Ho Tung Library

TE@EE
Biblioteca de 5. Lourengo
S Loursnco Library

BHREAEEEEEE
Biblioteca de Wong leng Kuanno
Jardim de Luis de Camdes

EiMEEE

Biblioteca da llha Verde

Iiha Verde Library

EEEEE

Biblioteca de Mong Ha

Mang Ha Library
LEFEPIAEEENERRE

Municipal de Dr. Sun Yat Sen

Municipal Park

B EAR B E R EE
Biblioteca Infantil de Wong leng Kuan
da Areia Preta

Urban Park

B EEEE

Library in Ho Yin Garden

IiFEEYEEE

Wong leng Kuan Library in Taipa

‘Wong leng Kuan Library in Luis de Camdes Garden

Biblioteca de Wong leng Kuan no Parque

‘Wong leng Kuan Library in Dr. Sun Yat Sen

‘Wong leng Kuan Children's Library in Areia Preta

Biblioteca no Jardim Comendador Ho Yin

Biblioteca de Wong leng Kuan da Taipa

14:00 ~ 20:00 08:00 ~20:00

ne Jardim

IBIEESE
Biblioteca de Coloane
Coloane Library

13:00 ~19:00

EESRITF_RERA
RRHARIE

Encerra na véspera do Ano
Novo Chinés pelas 14h00, e
aos feriados publicos

Closed on public holidays
and at 14:00 on Chinese New
Year's Eve

SRl ZERl
Mantém-Se O Horario De Abertura Original Na Biblioteca
Library that maintains the original opening hours

£85I / BIBLIOTECA / LIBRARY

FRRE
Horario de atendimento ao public
Opening Hours

B—ZE@*x

De 2* feira a Sabado | Monday to Saturday

{KEER
Dias de encerramento
Closing Days

REMPENERESE
Biblioteca do Edificio do IACM
1ACM Building Library

13:00 ~19:00

EEERS T _HE FAER
LAREAIREE

Encerra na véspera do Ano
Novo Chinés pelas 14h00, e aos
domingos e feriados publicos
Closed on Sundays and public
holidays, and at 14:00 on
Chinese New Year's Eve

s BEA RER(ES)

BEER: (\LHEE, HRIENEE)

BRER: A EHHE HENRENEE. FTHEELE, BTEEEST
! e e gt snEE, B2 TLIFEECRENEER. EF
e £, AFITLUMRARIRE, BRSEEEEE. 8RR, |’
FRCPE, T TIRHIA L.

* Recomendado por: Suki, U Soi Keng (funciondria da biblioteca)

Obra recomendada: Ren sheng mei jian shi, dou shi qu she de lian xi (*Na Vida, Cada Ocoreéncia
uma Pririca de Escolha®, de W Ruogquan)

Motivo de recomendagiio: Navida, cada ocorréncia é uma pritica de escolha. Tu ndo podes querer
tudo, mas também nio podes querer nada! Talvez nem sempre possamos fazer uma escolha ceeta, mas
pelo menos pod, perceber o que q om mais clareza, Na noite cranquila, os leitores podem
respander 4s questocs deste livio, reflectindo bem no conrexto de cada escolha. Com cada decisio que
tomas, cstis a maldara ruavida.

* Recommended by: Suki, U Soi Keng (library staff)

Recommended Library ltem: Every Matter in Life |s a Practice of Choice-Making

for R { Ewvery matter in life is a practice of choice-making: you
cannof choose to have everything or nothing, Probably we are not able to make the
right choice every time, but at least we have a clear idea of what we want. Choose a
quiet night to work on the questions of choice raised in the book and think about each
of the scenarios. Your life is gradually shaped by every choice you make.

e AL, Ren sheng mei jian shi, dow  Every Matter in Life Is

nEHan - R shi qu she de lian xi (*"Na 3 Practice of Chaice-
an IGh) . 2E Vida, Cada Ocorréncla E Makirg
g S uma Pririca de Escolha”)
r ] - HeRREE: ER Ao W Ruoquas Autor Wu Ruoquan
b HEESF(E: 2016 Editor: YusnLia Publisher: Yuan-Liou

Publishing Co.,Ltd
Launch Date: 2016

Datadeedigio: 2016

LT

o EEA: Gigi(EE)

MR (2ooEEAS)

EEMEA: BEATHEEDL SHNRESZHEE. SRAEeaEar
B, (FER—UHWicRaNHEIFE, RIRT SFER. FR/METI6ES
ETRIMEEG . 515, SEFNRIENEL, BSTRATNRE. PR
HHR, B ShA T thEr S FEEH.

* Recomendado por: Gigi (funcioniria da biblioteca)

Obra recomendada: 365 thong fang song fang shi / 365 Ways to Relax Mind, Body & Soul
(365 Manciras de Relaxar a Mente, 0 Corpo e a Alma”, de Barbara L. Heller)
Motivo der lagio: Nasociedade ¢

d

em que o stress 1o trabalbo ¢ uma

Iy éi

F conhecer de rela ficazes com heneficios para a menre,
o corpo e a alma. A autora ¢ uma psicoterapenra e educadora com virios anos de experiéncia,
quem apresenta neste liveo 365 mérodos, técnicas ¢ receitas para acalmar e relaxar, destinados a
arender s necessidades de pessoas diferentes. Esta é uma edigio bilingue em chinés e inglés, que

pode ser lida pelos leitores chineses e ocidentais.

* Recommended by: Gigi (library staff)

Recommended Library Item: 365 Ways to Relax - Mind, Body & Soul

R for Rec dati People nowadays are facing heavy work stress,
affective ways to relax are definitely good for one's mind, body and soul. Written by
a psychotherapist and educator with years of experience, the book is well suited to
the needs of different people with its 365 different ways and technigues for relaxation
as well as methods and prescriptions for compesing oneself. The book is published
bilingually in Chinese and English, thus suitable for both Chinese and foreigners.

N 365MEM T iAT, 65zhongfingsongfangshi 365 Ways to Relax -
i S, S |36 Wi R Mind. — wind, Boay & Soul

= : v Soul (em portugnés:

> {RE: BEH . L. 3o Maneirasde Relayara 20107 Barbara L.
BiBarbara L. gene,0Corpoeadlmar)  Heller
Heller); &8, Autor: Barbara L. Heller;  Publisher: China Book
R tradugio em chinés feita  Press

HifEi; PEESEE  por Qian Yongjian, Xia  Launch Date: 2004

Xianmin
iR 2004 Editor; China Book Press

Darade edigio; 20044

o MEBA:EEE(EE)

BEER: (\ETHE EFEFEE2)

BEREA: —EEA, AZDPTF, GRER, ERERENE, UF.AE. TE
HE EEFTENME, BEEE, BEE L, wEEE—%, ARERE
2, AFLBRA%RE, EfTEMESEMEA. MM OIRRE, EETLL
FERIE, BABEAETHIBRZERR.

* Recomendado por: Ip Wai Lon (funciondrio da biblioteca)

Obra recomendada: Ren shengxia ban chang ni yao hao hao dai zi ji (“A Parcir da Meia-Tdade
Tens de Tratar Bem de Ti Préprio”, de Qu Xiangjiang]

Motivo de recomendagio: Ao atingir a meia-idade, nm homem precisa de desempenhar
diariamente papéis diferentes como marido, pai, colega, subordinado ou superior na profissio,
cte., permanecendo num estado de constance azifama acé 4 noite, aquando finalmente consegue
ter uns escassos segundos para si préprio e para desfrurar de um breve momento de paz. Qu
Xiangjiang ¢ um autor especializado em psicologia do homem, bem com em questées ligadas a
ambos os sexos, padendo os leitores usufruir de uma leirura que lhes permirird reflectir sobre a

melhor forma de lidar a propria vida com a meia-idade.

* Recommended by: o Wai Lon (library staff)

Recommended Item: Treat Yourself Nicely in the Second Half of Life

R for R A man inhis middle age will find himself busy in playing
the role of husband, father, collzague, subordinate or superior and so on every day as
soon as he gets out of the bed. He can hardly find time for himsalf until night, when he
can enjoy a short moment of peace, The author Raymond Au is good at writing about
psychological issues related to men and both sexes, When reading the book, readers
can once again think about how they should live the second half of their lives.

AETER Ren sheng xia ban chang  Treat Yourself Nicely

HEFTHEE ni yao hao hao dai zi i in the Second Half of
EE BT ("4 Parrir da Meia-Idade Lite
iR WA g SO BT auton: Gu Xiangiiang
BRLE Autor: Qu Xiangjiang Publisher: Enlighten &
SRS 2016 Editor: Enlighten & Fish  Fish Ltd.
Led. Launch Date: 2016
Daca de edigacfl2016
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FERRE LRIMEEERNES, EEEREE

AR, BIhRLrEEEMER;

Procure os livros que dcscja requisitar na respectiva estante,

com ou sem recurso a fungio de pesquisa no computador;

Take the books you want to borrow from the
shelves, or browse the library catalogue in
the computers and locate the books in the

library.

HE RIS ERAEEE =50

Trés passos para o empréstimo e a devolucdo de livros durante as horas adicionais de servico das bibliotecas

E0E, FEALE RN AR,

identi ﬁcm;‘z'u: a(lcqu ado:

EHESENEEEESRE, TSESENEREHER

Utilize a miquina de auto-servico de empréstimo e devolugio
de livros disponivel na biblioteca ¢ conclua as formalidades
de requisicio mediante apresentacio de um documento de

Use the Self Check Machines in the library. Present
your valid identification document to finish the
check out process.

Three steps to check out and return books during the extended opening hours

EEAYENEL / Opinido dos Leitores / Reader’s Opinions

HRIRPIN L EBEIERENE, (RFEERE REREG?
O que pensa sobre o alargamento do horario de funcionamento das bibliotecas publicas de Macau?
What is your opinion or suggestion upon the extensions of the opening hours of the Macao Public Library?

]

& |

FERENRSEIN, AEERE, EHEEEREE24
SESFEEEERERRERER.

Antes do final do prazo de c{cvniugﬁu, (iirija-s:: A bibliotecae pre weda
a devolugio dos livros utilizando a miquina de auto-servigo de
empréstimo e devolugio de livros ou a caixa de anto-servico de

dm)lugﬁn de livros (24 horas).

Return the books within the loan period through
the Self Check Machines or the 24-hour Book Drops
at the library to complete the return process.

EDDIE

24
Estudante
Student

EEENRILGEREIFEBETEDN,
HEMSEAEEENHRASERE,
ERBEXFE2LEME LI, FLURBE
BEAETHEEELTRERS.

Parece-me bem que as bibliotecas estejam
abertas até 4 meia-noite. Pessoalmente, é
mais & noite que recorro a biblioteca, pois
durante o dia tenho de estudar e trabalhar.
Sé A noite & que tenho tempo de ir ler na

biblioteca.

| think it is a good idea for the library to
extend its opening hours until midnight.
For me, | usually go to the library at
night. During the daytime | either go to
school or work, so it is only at night time
that | have time to sit down in the library
toread.

#1818/ Senhor Wong /Mr Wong

BIRAL
Aposentado
Retired

BHERREAHEZRENRERRERNS
B, BRI EESENREREOLER
—/\REIIR B/ \RSELE LT T, @SN ER
HREEMENERERESERE.

Estou satisfeito com o hordrio actual das
bibliotecas priblicas, mas se a Biblioteca Sir
Robert Ho Tung pudesse ficar aberta até as
20:00 horas seria ainda melhor para as pessoas
que, como eu, vivem nas proximidades desta
biblioteca.

| am satisfied with the current opening
hours of the public libraries in general,
but it would be better if the opening
hours of Sir Robert Ho Tung Library
could be extended one hour later to
8pm for residents in the neighbourhood,
like me, to enjoy more convenience in
using its facilities.

NOEMIA

BEEEE
Trabalhador independente
Freelancer

MREFRSEBEENHERT, REERER
FEERRE. DREERRFLEASEILE
HERAGE, AR LEEFHARMERE
A BRI TR i,

Estou a favor do alargamento do horirio
de funcionamento. Mas niao havendo
funcionirios quc possam ajudar os
lcitores a encontrar os livros, o ideal seria
providenciar dispositivos electrénicos que o

pudessem ajudar.

| am quite in favour of having the
opening hours extended, provided that
the library system is stable. If there is
no librarian to help to locate the books
in the library, it would be better to
have some electronic devices assisting
readers in finding books faster.

#1478 / Senhora Che/Ms Che

AL
Funcionaria de escritorio
Office Lady

R LIRS, [E% T UHEEE EERRFI
, B AR B RS E LS, i

LUNSRESERFEREATEE, BRShE7E

NEFRRARES, 24/ MSEIEEEiR N,

No que respeita aos trabalhadores, quando
estes saem do trabalho, as bibliotecas
normalmente jd estdo fechadas, sendo dificil
encontrar um sitio tranquilo para estudar
ou ICT um I'i\"r(). Ntﬁtc Stl'ltido, PC“S() RIUC
serd suficiente acrescentar umas cinco ou
seis horas ao horirio de funcionamento
das bibliotecas. Nio ¢ necessario manté-las

abertas durantc 24 horas.

It is rather difficult for office workers
to find a quiet place for reading and
studying after work because all the
libraries are closed after normal working
hours. If the library opening hours are to
be extended, | think an extension of five
to six hours is more than enough, 24-
hour library is not necessary.
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Explorando a fundo os servicos das bibliotecas com a ajuda dos nossos funcionarios...

RFIDIME IR EEEBEIRTS?
Pergunta: Como se processa o auto-servico de empréstimo ¢
devolugio de livros por RFID?
How is self-check service achieved with RFID?

[B]& % / Resposta/Answered by:
BAA (EEEREAR)

Tai Tin Chao (técnico da biblioteca)
Tai Tin Chao (library technician)

‘RFIDEBERHEEIEZHIMENEEELEERA, 7
EF B ERREEEEN ARG ERRMEICE
EME E—EKET ESERRH (TAG) , AENFIKE L
YRR, ERGWEIREE SRR B EEENTFE,
Z{EEEAmsmai. "

FHFAREZERSENERE, ERFID2EAEM, EEEN
TEAEIREHNNE, BEEHEERPIEEZE—ERIEEL,
HRIEBATEOSEFERIEE. BX#E7R: "BE2013F
EEEMERIFRSIASERS, 2014FERIERBELHI L
ERGE S EPET. £F, EEH 24/ EERERIEBEET
FEERFMEEL, UG REMFEEBEEE, BRNERE
5B, WH2018FEFHER B E S EPER. SESRERAETEX
AFREEEAFTEAMEE, BEEEEBTEERIRE, 8
REitEElEsER.”

“A tecnologia RFID tem side utilizada em inimeras bibliotecas no
exterior ¢ até mesmo em regides vizinhas, constituindo um sistema
(lt tre\nﬂmissﬁo llC (Iﬂll(}s dt ilICl‘ltiﬁCﬂgi(} al:rm«':':s l]t (}I'l(!‘r.'lﬁ (1‘: I":'ldil'l.

Dito de uma forma mais simples, cada livro dispoc de uma ctiqueta

I I I T I I I T I T I R I I R T I I R I I I R T R A )

fHRE / Pt:rgu nta/ Question:

AEmESREAETIEREEERETELE?
Que experiéncias de trabalho teve durante o periodo
cxperimental da Biblioteca do Mercado Vermelho?
What experience have you gained in the trial run of
the round-the-clock Red Market Library?

e

EIE=
it (Bl EmBEE)

Lam Kin .‘;crlg(chcﬁn funcional da Bibliotcc:l)
Lam Kin Seng (Functional Head of Library)

0

r / Resposta / Answered by:

TERiUEThEEE24NMFHEERREE, ERFEERREZMR
IEFIE, EREEEaR L/ SRS E\REREITEAS, SiEs
IEIBIERYE RS2 : FEREPSRAGEHRIE T, SRS IERMMAYE
i, LR BB fEE R A E; BECERENE, sfoRBEERE
SRRETREN, MIIHHEEER, & EEEIESAITIERFERR
PR, —ARROERE, AILIEEMARE A S5, R NERER
AURRFSHEE; MR ERRMR, ML ESRRESHEA, FIA03E
BREP—U, oILIFEERERIERIESHESEE, LAY EE
IBER; IEMEEEIRERE, PRLURZRBETLBS L. "

“Na qualidade de responsidvel pelo periodo experimental de
servigo 24 horas da Biblioteca do Mercado Vermelho, devo dizer
que a experiéncia de aLI:ll‘gﬂlTICl‘lt(! do horirio de funcionamento
correu muito bem, na medida em que os leitores sabiam que, entre
as 20:00 horas e as 8:00 horas, nio havia funcionirios para a

prestagio de SErVigo na biblioteca.

As principais linhas de implementacio desta medida incluem: a
afi xagio de pl:u:as bem visiveis no interior da biblioteca destinadas
a informar os leitores relativamente ao alargamento do hordrio
de funcionamento e 4 localizacio da miquina de auto-servico de

cmpréstimo ¢ devolugao de livros. Os leitores deverdo estar cientes

t-(-. :.l *

Let our staff unveil further to you...

{::rn ingl&x, tag) contendo dados sobre o mesmo; esta etiqueta
passa entio pelo sensor da miquina, permitindo assim ao sistema
proceder, em cerca de 5 segundos, as formalidades de empréstimo ou

pru]ongamcn to do prazo de cmprésrim() de material bibli()grﬁﬁcn,"

Um bom sistema requer igualmente uma base de dados adequada.
Antes da implementagio integral da tecnologia RFID, os
funcionarios da biblioteca tiveram de introduzir os dados dos
livros na base de dados, actualizar os dados das ctiquetas e inserir
as mesmas, uma por uma, cm cada livro. Até agora, ji foi concluida
a actualizagio de mais de 600.000 eriquetas. “A ideia de introduzir
este sistema na biblioteca surgiu ja em 2013, sendo 0 mesmo
instalado pela primeira vez numa biblioteca-piloto em 2014, No ano
passado, o sistema funcionou com grande estabilidade na Biblioteca
do Mercado Vermelho (24 horas), o que nos deixou bastante
conflantes. Apés quase dois anos de testes ¢ ajustes, o sistema actual
estd estavel, estando prevista a sua implementacio gradual nas virias
bibliotecas publicas da cidade em 2018, Este sistema inteligente
nio s resolve em grande medida o problema da falta de pessoal
nas bil‘)lii:t:uas, como também Pcrmitc aos leitores proccd:rcm
auténoma ¢ facilmente ao empréstimo ou prolongamento do prazo

de empréstimo.”

“The RFID technology has been widely applied in libraries
abroad and even those in nearby regions. A RFID system
transmits identifiable information via radio waves. To put
this in simple terms, we have to attach to every single
book a tag with its bibliographic information. When a book
is placed on the sensor area of the Self Check Machine,
the book is successfully checked out, returned or renewed
as soon as its tag is identified in the system. The whole
process only takes about five seconds.”

A good system cannot go without an equally-matching
database. Before the wide application of RFID, the library
staff entered the information in the system, updated the

de que o pessoal da biblioteca nio estard disponivel durante as
horas adicionais de servigo, o que significa que alguns servigos
estario igua[m:nt: indispnni\’cis, como, por ::):cl‘nplo, 0 servigo de
atribuigdo do Cartao de Leitor, o qual continuard a ser prestado
durante o horirio de expediente normal. Para obter informacées
sobre os servigos gerais da biblioteca, os leitores pmicrﬁ.n llirigir’
sc¢ a0 pessoal de seguranga, o qual esti bem familiarizado com os
nossos servi¢os. Em caso de emergéncia, poderio ser contactados
0s rCSP(’nS:i"CiS PTC(ICtCrmirlﬂll(‘S, comao cu, (lul: Pr(‘c:(ltri() ﬁ
resolugio imediata do problema através do telefone, caso possivel,
ou, que se deslocam pessoalmente 4 biblioteca para resolucio do
problema, caso neccessirio. A biblioteca dispoe de camaras de
vigilancia, pelo que os Icitores nio precisam de se preocupar com a

l.ll.ltﬁtﬁ(} iI'J SCgU rﬂl'l‘s:ﬂ..”

“From what | saw as the functional head responsible for
its 24/7 trial operation, the Red Market Library ran very
smoothly with the opening hours extended because the
readers were well aware that there would be no library
staff from 8pm to 8am. The key to the success of this
measure is: clear signs posted inside the Library to inform
readers about the extended opening hours and to indicate
the position of the Self Check Machine. Readers also need
to know clearly that certain services are not available
during no staff hours - library card applications, for
example, have to be submitted during normal office hours.
Readers can ask our security staff about the general
services as they all basically know the scope. We also pre-
arranged emergency contacts for urgent circumstances,
for instance, | am one of them. | would immediately handle
those which could be explained on the phone. For those
that could not | would come and resolve them on the spot.
It is not necessary to worry about the security issue too
much, given that surveillance cameras are installed inside
the Library.”

information onto the tags and attached them to every
single book. The information of over 600,000 tags
has already been entered so far. Tai Tin Chao added,
“The Public Library started studying the possibility of
introducing this system in as early as 2013, and carried out
the first trial run of the system at the pilot libraries in 2014.
The system was run smoothly in the 24-hour Red Market
Library last year, which has given us more confidence. The
system is stable now after being tested and fine-tuned for
almost two years, and will be progressively applied to the
other branch libraries in 2018. The smart system not only
resolves the shortage of library staff, but also enables
readers to check out, renew or return books easily in the
branch libraries through self-service.”

EFEIRFID TAGRHE, SR EEA1E. (20, MIBRAFER, HILIRA
RIS R B, W E s EE R LRI T, BT TIEER.

Legenda da figura: O rdtulo que podemos ver na figura rrata-se de uma etiquera (tag) REID, a qual

permite ndos6 adicionar, alterar e eliminar reiterad osdados introduzidos, come também permite

substituir os cédigos de barras ¢ as faixas magnéricas, reduzindo assim o trabalho de magnerizagio e
HiE :

o processo de emprésti devolugio de livros.
Image caption: The sticker in the image is an RFID tag. It not only allows
repeated addition, modification and removal of the information within, but
also serves as a substitute for barcodes and magnetic strips, simplifying the
procedures by freeing the staff from re-sensitizing and desensitizing the books

in the check out and return processes.

L I I I I I I I I T R I R B I )

9 O] & / Res

MR GIREEEERTZAS)
Lam Ling Ling (guarda de seguranca da Biblioteca do Parane)
Lam Ling Ling (Security guard of Patane Library)

/Answered by:

‘REAGHESE24/N S ESRERENREZZ—, HER EiS
=BT LOARRA, SPERE ENSENFNERIE, SRIERE
ARiBiB1000. BRESFEASIEFIERE, ERENAL
EHRMERELY, EASNBENEENEE, 5[EFE, R’
EEAREPIZEEEIEMT. B REESENELEA
BEREERIEREN, FEEREERR. "

“Eu trabalhei como seguranca na Biblioteca do Mercado Vermelho durante
O Pcr{ud:) t:xpcrimcntuI de Servigo 24 horas, Na verdade, nao eram poucas
as pessoas que vinham a noite, sobretudo entre as 20:00 ¢ as 21:00 horas.
Havia um fluxo diirio de mais de 1.000 pessoas. Na altura, pareceu-me
uma priﬂridadc dabiblioteca tratar do Pmi)h:rna de controlo de acesso, pois
este requeria scte segundos para abrir a porta a cada pessoa, dando origem
a congestionamentos nas horas de maior afluéncia e causando bastante
transtorno. Actuahm:nt:, j;'l nio ha controlo de acesso e a p()rtzl estd aberta
ao publico. Um outro aspecto diz respeito ao facto de nio ser permitido
trazer comida ou bebidas para dentro da biblioreca durante o periodo
nocturno em que nio hd pessoal, uma regra que espero que todos os que

aqui venham possam respeitar.”

“| am one of the security staff working during the 24/7 trial
operation. The Red Market Library received over 1,000
people every day. Actually there are many who came at
night, mostly from 8pm to 9pm. In my opinion, access control
was the issue which most needed to be improved. The access
cantrol of the Red Market Library took seven seconds to read
the visitors' information, which would cause congestion and
inconvenience when many people were coming at the same
time, by then the Library was open to the public with the
access control cancelled. On a separate note, we hope users
take note that drinking and eating is also prohibited in the
Library during no staff hours.”
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THE SECRET OF
MAGAZINE SHELVING

PR 5 B BRRP AL B R RE 2 B ROFESE R R RS AT e AT )5 Y E AR
() 5 6 T2 A S OOFT 4 5t 75 B HE, TR G0 & {1 LAV F vl 10 A 2 00 1T ol PR B 1
We? 35 IR S BN TIER B AR 2R (Cherie) TG TIHRE LGRS .

“REARFATRCH AT HRIE PP, BTN TR H R 23 0 HESELA | R
HERE R A Er AT AN O BN B IS R A, Wk RS B R RN A R R i R AR
PR PR B, (KEERHEIRSEIEIE & 408, BUARFEI TR s T BIRY L4, ” Cherie
3N 4. B RTHEREAY S5 8t 2 LA R A BRI, $R I (5 S A0 23 3, nfif 48 A, e

Ti¥. AR S, BERT CREE RN B A AR bR L4, AT T SR ARt

MRt AEIRIA — R, A

] 25 5 ol B AR S5 ? Cheriefy SFFRAM, 81 7 T 400800

BEEA+ BBEER

Tl N\ ERUAt, Feth o3 WA Sk & I o 6 5 AR, TSR A R B

s, dafa AR N

=g

BEEEsEEERETRMESER IER?

EMITrRZEREEEEAEEERRER
BENAEN—, HESEEERDKIIAS
A CMEEY . ook, BR TR RISERE
DEHNRBEER, SINEBERRRE B2

U BSHRARE, ETEIE.

- Why is library inventory necessary?

Inventory counts allow the actual library
materials and its information in the retrieval
system to be consistent, enabling the readers
to find their favourite books more accurately.
In addition, inventory counts also allow us to
discover abnormalities of the library materials in a
timely manner, such as errors in the status of the
library materials or locations of the bookshelves,
and to rectify such mistakes subsequently.

LIBRARY WONDER WHY

: BIEEBUTEREATEST-R?RE

BRIGHABEAMIE?

: EEEEHEETFEREREREEE,

B-FELEEReEEY. BETEN
BEEREHEEENESEHYETR
MAEMER.

. How often is an library inventory carried out? How

long does it take?

. Regular library inventories are done based on

the actual situation while there is at least one full
library inventory every year. The time required by
an inventory varies depending on the amount of
library materials in each library.

Do you notice that the magﬂy,incs on the bookracks of the Macao Public
Library are almost shelved at the same speed as the magazines released in the
market? The point is, the library has to manage over 800 types of magazines,
so how to quickly deliver the magaz{ncs to the |i|\rar)' so that t]'lcy are at the
readers’ fingertips? This issue, we have invited periodicals librarian Cherie to

reveal the secret behind the shelving of periodicals and magazines.

“Every day, the latest magazines arrive at the internal department. Currently,
over 230 magazi“fs arc Pr(‘cc&std on Cac]‘l “’()rk{ng (Iay on ﬂ\:t:r:l.g::. AFtCr
receiving the magazines, we will input the relevant data into the computer
system, as well as label them with categories. The drivers or logistic company
will deliver the rnaga'.!.incs to different |{l)rar_\' branches based on the lises of
magazines gencrated by the system reports, and our frontline colleagues will
immediately shelve the magazines upon receiving them,” Cherie explained.
At present, magazines are catcguris:d based on the princip]c of oﬂ'::riug
convenience to the citizens. Common and readily understood periodical
categories are adopted, such as finance and business management, travel
information and photography, thereby not only allowing the library staff to
casily identify and shelve the magazines, but also making it more convenient

for the readers to look for their interested magazines.

Magazines will expire, so how does the library handle the back issues? Cheric
told us that cxcc_pt for a few issues that are added into the [ihmry’s cu”::ctinn,
most of the remaining back issucs will be sold at the charity sale and
bookerossing at the Library Week. The raised fund will be used to purchase
books or ::(luiprncnts, which will then be donated to the local charitable

organisations.

Q: BETEETH SERENENEEHE
ER? EESEFREIS?

A EEEETERTIEN FEXEQRREE
ERE, FrLEEET LIS ERSERE. B
HEEEBEM BT EHNRE, ERER
BRI TR TR, Eal5emER Tk,

@: During a library inventory, will the usual loan
service for readers be affected? Will the library
staff count each and every book?

A:  During a library inventory, the daily loan service
will not be affected, therefore readers can
use different services as usual. Since there is a
unigue code for each item of library materials,
the library staff can complete the inventory by
scanning the codes with the relevant tools.
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LIBRARY MAGNIFIER

EEFESource: Ossip van Dulvenbode

NEW ARRIVALS

'TI']C h'{iical') Public I,ﬂ)rﬂr:,' (‘I“Fﬁr.‘; SErvices \\'I‘lif]‘l all()\v“' rfﬂ(ltrs not L)I‘ll}-‘
to find their preferred books online anytime anywhere but also to

reserve and borrow the books at the nearest branch for quality reading.

The Library has recently departed from traditional book processing
procedures, aiming at bringing new arrivals to readers as soon as
p()ssihlc. When new books arrive at the I,ll)rar:,'_. the librarians will
make a quick and simple registration and upload the information onto
the Macao Public Library website, where readers can reserve them

once successfully locating their information.

Online reservations for items in process may be a trivial service for
rcaders. However, it actually invelves a colossal amount of data and
delivering of the inter-library items to process such reservations, which
rt:(.luir:: the support uf‘s}'strm and the umpcrntiun of reader service

librarians from different branches.

Fn]ln\"ng the introduction of the new library system in 2015, the
Macao Public Library finished the conversion of bibliographic data
and the handover of bibliographic system for branches previously
under the JACM in 2016, thus not only cnhancing the bibliographic
data but also making the catalogued yet waiting to be shelved items

available to the public.

Meanwhile, librarians of all branches need to conduct a library
inventory to check the system information ucc()rllingll\.-' before readers
can scarch the items and make reservations on the website. Upon
readers’ return of the items, the Library has to recall the items for
cat:-l]()guing and further process them before pruc::::ding with the task

of shelving for circulation.

Xi2EiEE®AE / TIANJIN BINHAI LIBRARY
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Having become a heated topic since its opening in
October last year, Tianjin Binhai Library has been
dubbed ‘the most beautiful library in China' by netizens.
The five-storey library boasts a maximum collection
of 1.2 million books and houses various reading rooms,
book storage rooms, resting areas and so on, while
featuring extensive educational facilities on both sides
of the building. The most popular spot of the library is
the main atrium reading space, where readers will feel
the illusion of being surrounded by hills of bocoks, as the
space is enclosed by terraced bookshelves with stacks
of books piling up. The terraced bookshelves also
serve as seats for readers to sit on and leisurely read. In
addition, among the ‘hills of books' stands a spherical
auditorium which integrates knowledge with multimedia
by means of projection, bringing a whole new library
experience to its users.

Q Great Avenue, Binhai CBD Area, Tianjin
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MAPPING STORIES

Jointly published by Join Publishing (H.K.) Co., Ltd and local magazine NEW GEN. Monthly,
with publishing funds partly provided by the Cultural Affairs Bureau,
local Macao artist Eric Fok’s new book, Paradise: When Antique Maps Meet Modern Cities,
was launched last year and is now on sale in Macao, Hong Kong and Taiwan.

Published in Chinese and English, with a first print of 1,400 copies, the new
book features 60 selected pieces from over 200 pieces in Eric’s Paradise
series, that he has been working on since 2012, Included in the book is a print
of his first-sale Paradise No.15; Paradise No.11 and No.16 which were selected
for the 50" Bologna lllustrators Exhibition; the awarded piece Paradise
No.20 of the Portuguese Orient Foundation; and the work Heung San C Lee
Ba which he specially created for the 51" Macau Literary Festival based on the
Festival's theme: "Tang Xianzu in Macao”.

Though only 27 years old, local artist Eric Fok has managed to establish
his own unigue, distinctive style in the five short years he has focused on
artistic creation - adopting retro imagery to showcase modern problems
and envisaging a whole new universe in his delicate paintings. Eric has
incorporated the style of ancient western maps from the 16'" and 17'"
centuries using drawing paper dyed to look old to express his own
observations on current social problems, developments and changes to the
city around him.

His drawings are usually small in size but distinctly elegant. Using needle lines,
he delves into his own imagination and fantasies and combines them with his
knowledge of history alongside careful observation of cityscapes to depict a
world full of magical realism.

Born in 1990, Eric graduated studied at Macao Polytechnic Institute where in
2012 started experimentally painting in ancient map style. He subsequently
developed his acclaimed Paradise series, among which Paradise No.11 and
MNo.16 were selected for the Bologna Illustrators Exhibition known as the
“Oscars for lllustrators.”

Eric has been using ancient western map styles to discuss the problems and
issues that come along with the development of modern cities. On specially
made brown drawing paper, Eric uses needle lines to depict the past and
present of Macao, as well as some other post-colonial cities like Hong Kong,

Singapore and Taipei.

Like many local schools, Eric's school did not really teach Macao history.
His own interest in Macao's history was trigged in 2012, when the gaming
industry was booming and Cotai was full of construction sites. On one
occasion Eric found an old map of Macao, and noticed the coastline had
changed a lot. It was quite a shock to him. Therefore, with many guestions, he
started to read relevant books, watch films, and go to libraries; he even tried
reading Portuguese references, in order to search for the past of Macao.

“The city has been decaying and developing in turns; to review its history is

also a rethink,” says Eric.

RS SR o

| PARADISE :

WHEN ANTIQUE MAPS MEET
MODERN CITIES

Author _ ERIC-FOK HOI SENG
Publisher _ JOINT PUBLISHING HK
Publication Date _ 2016

Eric then started to draw his own cbservations and thoughts about the city.
Some of his works show an old map of Macao occupied by crowded casino
shuttle buses, big casino buildings standing in the center of the city two or
three hundred years ago, a group of early Portuguese explorers from 1513
chasing after a taxi refusing to take passengers, or trying to get on a crowded
bus...

In his Paradise series, Eric not only draws about Macao, but also of some
European cities from the Age of Discovery and other post-colonial cities. In
doing so, the artist hopes to find some answers to his questions about Macao,
and to understand the development of other cities.

Also featured in his new book is a scroll named Paradise: Hong Kong. In this
painting, Eric depicts when British merchant ships landed in Hong Kong
over a hundred years ago, together with the present-day modern buildings
alongside the Victoria Harbour. And if you lock closely, you can see many
tents on the bridge with journalists taking photos - a familiar scene of the
protest movement that happened in the city two years ago.

“An old gentleman once told me that an artist should be an observer of the

times,” he explains, "Different people may have different observations, but
the difference should be something you are particularly sensitive about - by
the time you draw it the era could be over.”

“| was looking for solutions when | started to draw. | read each city's
developing stories; some teach you about the experiences, some teach
you lessons. However, gradually | realized not everything is that simple and
easy to change, especially when you do care about the city,” Eric comments
emotionally.

“I don't deliberately plan to be a recorder of the times, but in the moment
where there are things happening and integrated within my creative impulse,
Il follow the trend. | cannot say that's the artist's responsibility, but | hope |
can do it, though I'm not sure yet about the results. Only time will tell.”

WENDI SONG

MACAU MEDIA PRACTITONER

COLUNA ESPECIAL

AMERICA

Jean Baudrillard nasceu em Reims, em 27 de Julho de 1929. Os seus avés eram camponeses,
e os seus pais eram funciondrios publicos. Jean Baudrillard faleceu em 2007 aos 77 anos de idade.

Como tudo o que fez, Baudrillard é convincente, mesmo que ndo tenha razdo. Parece que esteve na América muito
pouco tempo, foi Onésimo Teotdnio de Almeida que me disse e “veja o atrevimento de publicar um livro como se a
conhecesse profundamente. Entdo, a questdo da velocidade é ridicula”.

um inventario de premonicées. Eu, pessoalmente é isso que espero de um sociélogo, espero que veja ja o que os
outros ndo vém ainda, mas irdo ver tarde quando ja ha outras coisas para ver

Sinopse e Ficha Critica de Leitura

Jean Baudrillard nasceu em Reims, em 27 de Julho de 1929. Os seus avos
eram camponeses, e 05 seus pais eram funcionarios publicos. Durante os
seus estudos do ensino meédio no Lycee Reims, ele entrou em contacto
com a 'patafisica (através do professor de filosofia Emmanuel Peillet), que
é considerada crucial para a compreensao do pensamento posterior de
Baudrillard. Ele foi o primeiro na sua familia a fazer estudos superiores
qguando se mudou para Paris e ingressou na Sorbonne. Jean Baudrillard é
contemporaneo do Maio de 68 em Franga e um dos seus idedlogos.

Quer com socidlogo, como poeta e também enquanto fotégrafo, Baudrillard
desenvolveu uma série de teorias que remetem ao estudo dos impactos
da comunicacdo e dos média na sociedade e na cultura contemporaneas.
Partindo do principio de uma realidade construida (hiper-realidade), o autor
discute a estrutura do processo em gue a cultura de massa produz esta
realidade virtual.

As suas teorias contradizem o discurso da verdade absoluta na perspectiva
tradicional também desconstruida por Richard Rorty, na Filosofia como
Espelho da Natureza e contribuem para o questionamento da situacao
de dominacao imposta pelos complexos e contemporaneos sistemas de
signos. Os impactos do desenvolvimento da tecnologia e a abstracgado das
representacdes dos discursos sdo outros fendmenos que servem de objecto
para os seus estudos. A sua postura profética e apocaliptica é fundamentada
através de teorias irénicas que tém como objective o desenvolvimento de
hipoteses sobre questdes actuais e que reflectem sobre a definicdo do papel
perceptivo que o homem ocupa neste ambiente.

Para Baudrillard, o sistema tecnolégico desenvolvido deve estar inserido
num planc capaz de suportar esta expansao continua. Ressalta que as redes
geram uma quantidade de informacdes que ultrapassam limites a ponto de
influenciar na definicdo da massa critica. Todo o ambiente esta contaminado
pela intoxicacdo mediatica gue sustenta este sistema. A dependéncia
deste “feudalismo tecnoldgico” torna-se necessaria para que a relacdo
com o dinheiro, os produtos e as ideias se estabeleca de forma plena. Esta
é a serviddo voluntaria resultante de um sistema gue se movimenta num
processo espiral continuo de auto-sustentacio.

A interactividade permite a integracdo de elementos que antes se
encontravam separados. Este fendmeno cria disturbios na percepgédo da
distancia e na definicdo de um juizo de valor. As partes envolvidas encontram-
se tdo ligadas que inibem a representacdo das diferencgas transmitida por
elas. A maquina representa o homem que se torna um elemento virtual
deste sistema. As representacdes sdo simuladas num ambiente de redes que

fornecem uma ilusdo de informagdes e descobertas. Tudo é previamente
estabelecido: "O sistema gira deste modo, sem fim e sem finalidade”, diz o
autor. Devido a sociedade tecnocratica e ao poder dominador dos meios de
comunicac¢do, a vida humana acaba por se tornar virtual.

Jean Baudrillard faleceu em 2007 aos 77 anos de idade.

Como tudo o que fez, Baudrillard & convincente, mesmo que ndo tenha razdo.
Parece que esteve na América muito pouco tempo, foi Onésimo Teotdnio
de Almeida que me disse e “veja o atrevimento de publicar um livro como
se a conhecesse profundamente. Entdo, a questao da velocidade é ridicula”.
Com desprezo critico, mas com alguma razdo, sobretudo, nessa questdo da
velocidade. Por outro lado lé-se apaixonadamente como um inventario de
premonicdes. Eu, pessoalmente € isso que espero de um socioclogo, espero
que veja ja o que os outros nao vém ainda, mas irdo ver tarde guando ja ha
outras coisas para ver. Os sociélogos, normais, nao tém interesse nenhum,
porque se limitam a dar nomes ac que todos vém e entendem. Os visionarios,
abrem-me os clhos para o que por enquanto é invisivel. Mas nao é assim em
todas as ciéncias?

América é o diario de viagem aos Estados Unidos do socidlogo e fildsofo
francés Jean Baudrillard. A América de Baudrillard € um lugar paradoxal:
simultaneamente, vulgar (na cultura despersonalizada dos suburbios da
classe média), e original (a América como utopia realizada do velho sonho
europeu de uma «sociedade perfeita», livre, democratica, prospera). A
America de Baudrillard prefigura os tempos da ‘virtualidade' e da ‘velocidade’,
em que vivemos. A sintese entre a cinética e a cinematografia. Entre as redes
gue conectam computadores e o dominio absoluto da imagem - «a televisdo
permanentemente ligada» - que definem néo apenas, as novas vias de
circulacao do capital, mas também as novas formas de relacdo e construco
do espaco social, na era do simulacro. A América como o lugar da utopia
tecnocientifica € um paraiso artificial, dominado pelo desenvolvimento e
perfeicdo tecnolégica. Um topos onde se projectam e misturam os modelos
da sociedade do hiper consumo, da simulacdo e da realidade virtual . Este é
um livro importante para melhor compreender o pensamento de Baudrillard

e a América como a utopia gue nos espera.

Isso & uma possibilidade de leitura, a outra & a de Onésimo Teotdnio de
Almeida que enfatiza o facto de a América ser muito repressiva relativamente
a velocidade. Ambos tém razao: do ponto de vista da circulagcdo automaovel
a velocidade é reduzida e vigiada, porém o que circula a grande velocidade
é a informacao: televisao, radio, net, etc. até os outdoors parece que mudam
todos os dias...

Por outro lado Ié-se apaixonadamente como

JEAN BAUDRILLARD

(@]

Ameérica
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